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CASA Volunteer Training Goes Online   
  

Piedmont CASA Volunteers come from all walks of life: doctors, sales reps, lawyers, teachers, administrative 
assistants, full-time parents, retirees… but one thing they all have in common is that they are busy, active 
people, who are deeply concerned about the abused and neglected children in our community.  They want to 
make a difference as a Piedmont CASA Volunteer, but committing to thirty hours of classroom time in the pre-
service training can be challenging.  
 

This fall, all that changes. We are implementing a plan to make pre-service training for aspiring CASA 
Volunteers a whole lot easier. Called Flex Learning, it uses the same kind of learning management system as 
schools and colleges.  
 

With Flex Learning, 15 hours of the training is online. That means these courses can be done at home, and on 
the schedule of the volunteer trainee. Questions can be asked by calling the office, sending an email or a post, 
or by logging onto sessions when the CASA Supervisor will be online. Another fifteen hours of training will take 
place in a classroom, but whether it’s online or in person, the training includes a rich interaction with CASA 
Supervisors, as well as other class members. 
 

Here’s what remains unchanged: the quality of the training, immersion into topics such as: the child protection 
system, law, cultural competence, family systems, children’s needs, communication, and case 
reporting/monitoring - so that everyone inducted as a CASA Volunteer has the skill and knowledge to be an 
effective voice in court for an abused and neglected child. And of course, each CASA Volunteer always has 
access to the support and guidance of an experienced CASA Supervisor.  
 

The average CASA Volunteer spends between about ten hours per month advocating for their child. It is an 
investment of time, energy, and heart. But in the words of CASA Volunteers: “It isn't about what I give them, 
it’s about what they show me."  
 

Founded in 1995, Piedmont CASA trains community Volunteers to advocate for over 200 abused and 
neglected children each year before the courts of the 16th Judicial District of Virginia. These children range in 
age from newborn to 18. Research shows that children with CASA Volunteers spend less time in court, less 
time in foster homes, and find safe and permanent homes faster – all keys to breaking the terrible cycle of 
abuse and neglect. No other organization provides this service, and we do not charge fees.  
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